
  Event Log

Status HW/FW Versions Event Log CM State RIP Advanced

 DOCSIS(CM) Events
Date Time Event ID Event

Level
Description

7/9/2014 6:57 20000400 3 Received Response to Broadcast Maintenance Request, but no Unicast Maintenance
opportunities received - T4 timeout

7/9/2014 6:57 17000100 3 SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol timing

7/9/2014 6:59 17000400 3 SYNC Timing Synchronization failure - Failed to receive MAC SYNC frame within
time-out period

7/9/2014 6:59 17000100 3 SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol timing

7/31/2014 23:54 20000200 3 No Ranging Response received - T3 time-out

8/3/2014 1:50 20000400 3 Received Response to Broadcast Maintenance Request, but no Unicast Maintenance
opportunities received - T4 timeout

8/3/2014 1:50 17000100 3 SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol timing

***** 12 3 Modem Failed to Register - Resetting Between Scan Attempts

11/5/2014 6:33 20000200 3 No Ranging Response received - T3 time-out

11/11/2014 6:59 20000400 3 Received Response to Broadcast Maintenance Request, but no Unicast Maintenance
opportunities received - T4 timeout

***** 20000200 3 No Ranging Response received - T3 time-out

***** 20000500 3 Started Unicast Maintenance Ranging - No Response received - T3 time-out

***** 20000400 3 Received Response to Broadcast Maintenance Request, but no Unicast Maintenance
opportunities received - T4 timeout

***** 20000200 3 No Ranging Response received - T3 time-out

***** 20000500 3 Started Unicast Maintenance Ranging - No Response received - T3 time-out

11/29/2014 15:26 21025101 3 REG RSP contains classifier parameters that CM cannot support 154034

11/29/2014 15:26 20000400 3 Received Response to Broadcast Maintenance Request, but no Unicast Maintenance
opportunities received - T4 timeout

***** 20000200 3 No Ranging Response received - T3 time-out

***** 21000200 3 REG RSP not received

12/14/2014 14:08 20000200 3 No Ranging Response received - T3 time-out

 PACKETCABLE(MTA) Events
Date Time Event

Level
Enterprise Event

ID
Description MAC Address Endpoint Name

12/3/2014
16:24

5 4115 16 MTA TFTP: Successful 00:15:CE:3E:1E:E2 opt82.sip.voice.telemach.net/10.143.142.231

12/3/2014
16:24

5 4115 3 Voice Line State Change,
Line Number = 1, Prev
State = OOS, New State
= IS

00:15:CE:3E:1E:E2 AALN/1:opt82.sip.voice.telemach.net
/10.143.142.231

12/3/2014
16:24

5 4115 3 Voice Line State Change,
Line Number = 2, Prev
State = OOS, New State
= IS

00:15:CE:3E:1E:E2 AALN/2:opt82.sip.voice.telemach.net
/10.143.142.231

12/3/2014
16:24

5 4115 26 MTA PROV: Successful! 00:15:CE:3E:1E:E2 opt82.sip.voice.telemach.net/10.143.142.231

12/4/2014
11:42

2 4115 65523 SIP General Failure 00:15:CE:3E:1E:E2 AALN/1:opt82.sip.voice.telemach.net
/10.143.142.231

12/4/2014
11:43

5 4115 65523 SIP General Failure-
Cleared

00:15:CE:3E:1E:E2 AALN/1:opt82.sip.voice.telemach.net
/10.143.142.231
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12/4/2014
14:13

2 4115 65523 SIP General Failure 00:15:CE:3E:1E:E2 AALN/1:opt82.sip.voice.telemach.net
/10.143.142.231

12/4/2014
14:14

5 4115 65523 SIP General Failure-
Cleared

00:15:CE:3E:1E:E2 AALN/1:opt82.sip.voice.telemach.net
/10.143.142.231

12/5/2014
1:51

2 4115 65523 SIP General Failure 00:15:CE:3E:1E:E2 AALN/2:opt82.sip.voice.telemach.net
/10.143.142.231

12/5/2014
1:52

5 4115 65523 SIP General Failure-
Cleared

00:15:CE:3E:1E:E2 AALN/2:opt82.sip.voice.telemach.net
/10.143.142.231

12/5/2014
2:42

2 4115 65523 SIP General Failure 00:15:CE:3E:1E:E2 AALN/2:opt82.sip.voice.telemach.net
/10.143.142.231

12/5/2014
2:43

5 4115 65523 SIP General Failure-
Cleared

00:15:CE:3E:1E:E2 AALN/2:opt82.sip.voice.telemach.net
/10.143.142.231

12/5/2014
6:05

2 4115 65523 SIP General Failure 00:15:CE:3E:1E:E2 AALN/1:opt82.sip.voice.telemach.net
/10.143.142.231

12/5/2014
6:06

5 4115 65523 SIP General Failure-
Cleared

00:15:CE:3E:1E:E2 AALN/1:opt82.sip.voice.telemach.net
/10.143.142.231

12/5/2014
8:34

2 4115 65523 SIP General Failure 00:15:CE:3E:1E:E2 AALN/2:opt82.sip.voice.telemach.net
/10.143.142.231

12/5/2014
8:35

5 4115 65523 SIP General Failure-
Cleared

00:15:CE:3E:1E:E2 AALN/2:opt82.sip.voice.telemach.net
/10.143.142.231

12/5/2014
20:17

2 4115 65523 SIP General Failure 00:15:CE:3E:1E:E2 AALN/1:opt82.sip.voice.telemach.net
/10.143.142.231

12/5/2014
20:18

5 4115 65523 SIP General Failure-
Cleared

00:15:CE:3E:1E:E2 AALN/1:opt82.sip.voice.telemach.net
/10.143.142.231

12/6/2014
23:47

2 4115 65523 SIP General Failure 00:15:CE:3E:1E:E2 AALN/2:opt82.sip.voice.telemach.net
/10.143.142.231

12/6/2014
23:48

5 4115 65523 SIP General Failure-
Cleared

00:15:CE:3E:1E:E2 AALN/2:opt82.sip.voice.telemach.net
/10.143.142.231

12/7/2014
18:59

2 4115 65523 SIP General Failure 00:15:CE:3E:1E:E2 AALN/2:opt82.sip.voice.telemach.net
/10.143.142.231

12/7/2014
19:00

5 4115 65523 SIP General Failure-
Cleared

00:15:CE:3E:1E:E2 AALN/2:opt82.sip.voice.telemach.net
/10.143.142.231

12/7/2014
20:40

2 4115 65523 SIP General Failure 00:15:CE:3E:1E:E2 AALN/2:opt82.sip.voice.telemach.net
/10.143.142.231

12/7/2014
20:41

5 4115 65523 SIP General Failure-
Cleared

00:15:CE:3E:1E:E2 AALN/2:opt82.sip.voice.telemach.net
/10.143.142.231

12/8/2014
10:01

2 4115 65523 SIP General Failure 00:15:CE:3E:1E:E2 AALN/1:opt82.sip.voice.telemach.net
/10.143.142.231

12/8/2014
10:02

5 4115 65523 SIP General Failure-
Cleared

00:15:CE:3E:1E:E2 AALN/1:opt82.sip.voice.telemach.net
/10.143.142.231

12/9/2014
9:23

2 4115 65523 SIP General Failure 00:15:CE:3E:1E:E2 AALN/1:opt82.sip.voice.telemach.net
/10.143.142.231

12/9/2014
9:24

5 4115 65523 SIP General Failure-
Cleared

00:15:CE:3E:1E:E2 AALN/1:opt82.sip.voice.telemach.net
/10.143.142.231

12/10/2014
6:15

2 4115 65523 SIP General Failure 00:15:CE:3E:1E:E2 AALN/1:opt82.sip.voice.telemach.net
/10.143.142.231

12/10/2014
6:16

5 4115 65523 SIP General Failure-
Cleared

00:15:CE:3E:1E:E2 AALN/1:opt82.sip.voice.telemach.net
/10.143.142.231

12/11/2014
18:05

2 4115 65523 SIP General Failure 00:15:CE:3E:1E:E2 AALN/2:opt82.sip.voice.telemach.net
/10.143.142.231

12/11/2014
18:06

5 4115 65523 SIP General Failure-
Cleared

00:15:CE:3E:1E:E2 AALN/2:opt82.sip.voice.telemach.net
/10.143.142.231

12/13/2014
22:40

2 4115 65523 SIP General Failure 00:15:CE:3E:1E:E2 AALN/1:opt82.sip.voice.telemach.net
/10.143.142.231

12/13/2014
22:41

5 4115 65523 SIP General Failure-
Cleared

00:15:CE:3E:1E:E2 AALN/1:opt82.sip.voice.telemach.net
/10.143.142.231

12/14/2014
6:11

2 4115 65523 SIP General Failure 00:15:CE:3E:1E:E2 AALN/1:opt82.sip.voice.telemach.net
/10.143.142.231

12/14/2014
6:12

5 4115 65523 SIP General Failure-
Cleared

00:15:CE:3E:1E:E2 AALN/1:opt82.sip.voice.telemach.net
/10.143.142.231

12/14/2014
22:53

2 4115 65523 SIP General Failure 00:15:CE:3E:1E:E2 AALN/1:opt82.sip.voice.telemach.net
/10.143.142.231
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12/14/2014
22:54

5 4115 65523 SIP General Failure-
Cleared

00:15:CE:3E:1E:E2 AALN/1:opt82.sip.voice.telemach.net
/10.143.142.231

12/15/2014
21:21

2 4115 65523 SIP General Failure 00:15:CE:3E:1E:E2 AALN/2:opt82.sip.voice.telemach.net
/10.143.142.231

12/15/2014
21:22

5 4115 65523 SIP General Failure-
Cleared

00:15:CE:3E:1E:E2 AALN/2:opt82.sip.voice.telemach.net
/10.143.142.231

12/17/2014
10:04

2 4115 65527 SIP Registration Timeout 00:15:CE:3E:1E:E2 AALN/2:opt82.sip.voice.telemach.net
/10.143.142.231

12/17/2014
10:05

5 4115 65527 SIP Registration Timeout-
Cleared

00:15:CE:3E:1E:E2 AALN/2:opt82.sip.voice.telemach.net
/10.143.142.231
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